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Comportamentul consumatorului (engleza) / Consumer behavior (taught in English)

1.
2.
3.
4.
S.

Bibliog

Cercetarea de marketing si fundamentarea deciziilor de marketing / Marketing research
and marketing decision making

Metode, tehnici si instrumente de analizd a comportamentului de cumparare si consum/
Methods, techniques and tools for analysing buying and consumption behaviors
Colectarea si analiza datelor referitoare la consumatori / Consumer data collection and
analysis

Pozitionarea produselor / serviciilor si marcilor si crearea de valoare / Products, services
and brands: building customer-value

Angajarea consumatorilor si comunicarea integratd de marketing / Consumer engagement
and integrated marketing communication

rafie:

- Mothersbaugh D. (2019) — Consumer Behavior: Building Marketing Strategy, 14" ed.,
McGraw Hill
- Kaotler Ph.., Armstrong G. (2012) - Principles of Marketing, Pearson Prentice Hall

Comportament organizational si al consumatorului (franceza) / Organizational and
consumer behavior (taught in French)

1.
2.
3.
4.

5.
Bibliog

Strategia de marketing — surse de informatii interne si externe / Marketing strategy —
internal and external data sourcing

Mediul si influenta asupra comportamentului de cumparare / The environment and it’s
influence on buying behaviour

Metode, tehnici si instrumente de analiza a pietei / Methods, techniques and tools for
market analysis

Cunoasterea consumatorilor / Understanding the consumer

Segmentarea pietei / Market segmentation

rafie:

- Carricano M., Poujol F. (2008) — Analyse des données avec SPSS, Pearson Education, Franta

- D

Q
- K

’Astous A. (2016) — Le projet de recherche en marketing, 4e éd., Cheneliére Education
uébec, Canada
ottler P., Keller K., Manceau D. (2009) — Marketing management, 13e éd., Pearson

Education, Franta



Strategii de afaceri (franceza) / Business strategies (taught in French)
1. Competitivitate si dinamica pietei / Competitiveness and market dynamics
2. Strategii de afaceri vs Strategii corporative / Business strategies vs Corporate strategies
3. Impactul inovarii si noilor tehnologii asupra modelelor de afaceri / Innovation and new
technologies impact on business models
4. Globalizarea si strategiile de internationalizare / Globalisation and international strategies
5. Strategii de crestere / Growth strategies
Bibliografie:
- Garette P., Dussange P., Durand R. (2019) — Stratégor, Dunod, Paris, Franta
- Johnson G., Scholes K., Whittington R., Fréry F. (2008) — Stratégique, Pearson Education,
Franta

Redactarea lucririlor stiintifice (engleza) / Academic writing (taught in English)
1. Cadrul epistemologic al cercetdrii stiintifice / Epistemology and the scientific research
2. Alegerea subiectului de cercetare / Defining the research question
3. Colectarea si interpretarea datelor / Data collection and interpretation
4. Metode, tehnici si instrumente de analiza cantitativa si calitativa / Quantitative and
qualitative methods, techniques and tools
5. Structurarea si comunicarea rezultatelor cercetarii / Structuring and publishing results
Bibliografie:
- Hayot E. (2014) - The Elements of Academic Style: Writing for the Humanities, Columbia
University Press, SUA
- Booth W.C. si colab. (2016) - The Craft of Research (Chicago Guides to Writing, Editing,
and Publishing), 4" ed., University of Chicago Press, SUA



