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Analiza de piata (franceza) / Market analysis (taught in French)
1. Analiza pietei: segmentare, tintire, diferentiere si pozitionare / Market analysis:
Segmenting, Targeting, Differentiation and Positioning
2. Metode, tehnici si instrumente de analiza cantitativa si calitativa a pietei / Methods,
techniques and tools for quantitative and qualitative market analysis
3. Analiza concurentei / Competitor analysis
4. Pozitionarea produselor / serviciilor si crearea de valoare / Products / services positioning
and creating customer-value
5. Elaborarea strategiei si mix-ului de marketing bazate pe valoare / Designing a customer
value-driven strategy and mix
Bibliografie:
- Garette B., Durand R., Dusssauge P., Lehmann-Ortega L., Leroy F. (2019) — Stratégor, 8° éd.,
Dunod Paris
- Kottler P., Keller K., Manceau D. (2009) — Marketing management, 13e éd., Pearson
Education, Franta

Modele de afaceri / Business models (taught in English)
1. Componentele modelului de afaceri / The components of the business model
2. Vizualizarea modelului de afaceri / The business model canvas
3. Modele de afaceri traditionale vs. modele moderne / Traditional vs. modern business
models
4. Modele de afaceri sustenabile / Sustainable business models
5. Modelul de afaceri ca instrument strategic / The business model as strategy instrument
Bibliografie:
- Osterwalder A., Pigneur Y., Etiemble F., Smith A. (2020) — The invincible company, John
Wiley & Sons
- Osterwalder A., Prigneur Y. (2010) — Business model generation, John Wiley & Sons

Redactarea lucrarilor stiintifice (franceza) / Academic writing (taught in French)
1. Cadrul epistemologic al cercetdrii stiintifice / Epistemology and the scientific research
2. Alegerea subiectului de cercetare / Defining the research question
3. Colectarea si interpretarea datelor / Data collection and interpretation



4. Metode, tehnici si instrumente de analiza cantitativa si calitativa / Quantitative and
qualitative methods, techniques and tools
5. Structurarea si comunicarea rezultatelor cercetarii / Structuring and publishing results
Bibliografie:

- Corbiére M., Lariviére N. (2020) - Méthodes qualitatives, quantitatives et mixtes, 2e édition:
Dans la recherche en sciences humaines, sociales et de la santé, Presses de I’Université du
Québec

- Hayot E. (2014) - The Elements of Academic Style: Writing for the Humanities, Columbia
University Press, SUA



