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CONTEST TOPICS 

1. Management of processes; 

2. ISO 9000 standards series; 

3. Audits of Quality Management Systems; 

4. Certification of Quality Mangement Systems; 

5. Human resources and quality; 

6. Continuous improvement ; 

7. Quality costs; 

8. Quality Function Deployment (QFD); 

9. Failure Modes and Effects Analysis -FMEA 
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