Facultatea de Administratie si Management Public

Pozitia Conferentiar 14

Disciplinele din postul 14:

- Fundamentele calitatii in sectorul public/ Basics of quality in the public sector

- Introducere in metodologia cercetarii in stiintele sociale/ Introduction to research methodology in social
sciences

Tematica concurs:

10.

11.

12.

13.

14.

Conceptul de calitate: evolutie, principii, particularitati in sectorul public/ The quality concept:
evolution, principles, particular features in the public sector

Planificarea calitatii: proces si instrumente de planificare/ Quality planning: process and planning
instruments

Evaluarea calitatii in sectorul public prin prisma masurdrii satisfactiei cetatenilor/ Quality
assessment in the public sector using citizens’ satisfaction measurements

Tmbun&tatirea continud a calitatii: caracteristici, organizare, instrumente si tehnici/ Continuous
quality improvement: features, organization, instruments and techniques

Costurile calitatii si noncalitatii / Quality and non-quality costs

Managementul calitdtii bazat pe proces si reingineria proceselor / Process based quality
management and process reengineering

Modele de excelenta in domeniul calitatii / Quality excellence models

Implementarea Cadrului Comun de Autoevaluare (CAF) in organizatiile din sectorul public /
Implementing Common Assessment Framework (CAF) in public sector organizations

Forme ale cunoasterii realitatii sociale: cunoastere comuna si cunoastere stiintifica / Hypostases
of investigating social reality: common knowledge and scientific knowledge

Proiectarea cercetarii: filosofie, abordare si metodologie in cercetare / Research design:
philosophy, approach and methodology of research

Conceptualizare, operationalizare si masurare / Conceptualization, operationalization and
measurement

Sondajul de opinie: caracteristici, tehnici de sondare, instrumente / Survey: features, survey
techniques, instruments

Interviul calitativ: caracteristici, tipuri, instrumente / Qualitative interview: features, tipology,
instruments

Metoda observatiei: caracteristici, tipuri de observatie, instrumente/ Observation method:
features, typology, instruments
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