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Calitate si inovare in afaceri (engleza) / Quality and innovation in business (taught in English)
1.
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0.
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Calitatea si inovarea — arme concurentiale ale organizatiei / Quality and innovation as a
competitive tool

Sistemul de management al calitatii in cadrul unei organizatii (ISO 9001) / Quality and
innovation management in an organisation (1SO 9001)

Sistemul de management al inovarii in cadrul unei organizatii (ISO 56002) / Innovation
management systems in an organisation (ISO 56002)

Evaluarea sistemului de management al inovarii intr-o organizatie (ISO 56004) /
Innovation management assessment (ISO 56002)

Parteneriatele pentru inovare (ISO 56003) / Innovation partnerships (ISO 56003)
Sistemul integrat de control managerial intern / Integrated internal control management
Managementul continuitatii in afaceri / Business continuity management

Managementul proceselor de afaceri / Business process management

Modele de excelenta in afaceri / Business excellence models

Intreprinderea ”lean” si managementul pierderilor / Lean enterprise and waste
management

/ Business quality and innovation metrics

Bibliografie:

Evans J.R., Lindsay W.M. (2020), Managing for Quality and Performance Excellence,
11th Edition, CENGAGE Learning, SUA

Evans J.R. (2015), Quality and Performance Excellence. Management, Organizations and
Strategy, South Western CENGAGE Learning, SUA

Foster S.T. (2020), Managing Quality: Integrating the Supply Chain,7th Edition, Pearson&
Prentice Hall, New Jersey, SUA

Evans J.R., Lindsay W.M. (2014), The Management and Control of Quality,
Thomson&South Western, International Student Edition, SUA

Pervaiz K.A., Shepherd C.D. (2010), Innovation management: context, strategies, systems
and processes, Harlow: Pearson Education, SUA



Cercetare stiintifica folosind instrumente de invitare automata (engleza) / Scientific research
using machine learning tools (taught in English)

1. Metode de planificare a cercetarii stiintifice / Methods for planning scientific research

2. Inteligenta artificiala in cercetare si scrierea de articole stiintifice / Artificial intelligence in
scientific research and writing

3. Invatare automati si large language models / Machine learning and large language models

4. Inteligenta artificiala generativd si cercetarea stiintifica / Generative Al and scientific
research

5. Etica inteligentei artificiale / Ethics of artificial intelligence

Bibliografie:

Saunders M.N.K., Lewis P., Thornhill A. (2019), Research Methods for Business Students,
Pearson, Marea Britanie

Arora S., Park S., Jacob D., Chen D. (2023), Introduction to Machine Learning, Princeton,
SUA



