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TEMATICA:

1. Strategii in industria calatoriilor;

2 Tendinte in operatiunile de turism intern si international;

3. Agentia de turism si industria turismului;

4 Organizarea si exploatarea departamentelor cazare si alimentatie;

5 Organizarea si desfasurarea activitatilor functionale;

6. De la procesarea manuala la digitalizarea documentelor si operatiunilor din

activitatea hoteliera.

SUBJECT:
Strategies in the travel industry;
Trends in domestic and international tourism operations;
The travel agency and the tourism industry;
Organization and operation of accommodation and catering departments;

Organization and conduct of functional activities;



From manual processing to digitization of documents and operations in the hotel industry.
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