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L I S T A  D E  L U C R Ă R I  
 

Candidat: TÜRKEȘ R. (VÎNT) MIRELA CĂTĂLINA - Dr./din, Asistent universitar/din 2022  

        
1. Lista celor maximum 10 lucrări considerate de candidat a fi cele mai relevante pentru realizările profesionale proprii, care 

sunt incluse în format electronic în dosar şi care se pot regăsi şi în celelalte categorii de lucrări din prezenta listă de lucrări: 

1. Türkeș Mirela Cătălina, Stăncioiu Aurelia Felicia, Marinescu Roxana-Cristina. Modeling the impact 
of resilience factors and relational practice on performance of the supply chain. Journal of Innovation și 
Knowledge, 9100533. Vol. 9(3)/2024, 100533. 
DOI:10.1016/j.jik.2024.100533. 
https://www.sciencedirect.com/science/article/pii/S2444569X24000726 
https://0410qsg09-y-https-www-webofscience-com.z.e-nformation.ro/wos/woscc/full-
record/WOS:001295126500001 
ISSN 2530-7614, eISSN 2444-569X 
WOS:001295126500001  

JIF QUARTILE Q1 – SSCI - Management; JIF QUARTILE Q1 -SSCI -Business (SSCI); Journal Impact 

Factor 2023 = 15.6; AIS 2023 = 2.123 

2. Türkeș Mirela Cătălina, Driving Success: Unveiling the Synergy of E-Marketing, Sustainability, and 
Technology Orientation in Online SME. Journal of Theoretical and Applied Electronic Commerce 
Research, Vol.19(2)/2024, 100533, pp.1411-1441. 
DOI10.1016/j.jik.2024.100533 
https://www.mdpi.com/0718-1876/19/2/71 
https://0410qsg09-y-https-www-webofscience-com.z.e-nformation.ro/wos/woscc/full-
record/WOS:001256204400001 
ISSN 2530-7614, Eissn 2444-569X 
WOS:001295126500001 

JIF QUARTILE Q1 – SSCI- Business (SSCI); Journal Impact Factor 2023 = 5.1; AIS 2023 = 0.686. 

3. Türkeş, Mirela Cătălina, Stăncioiu Aurelia Felicia, Bănacu Cristian Silviu. The Intention to Use 
ChatGPT in Office Work in Romania: Between Utility and Hedonic Motivation. Amfiteatru Economic, 
Vol.26(67)/2024, pp.783-800.  
ISSN 1582-9146, eISSN 2247-9104, 
DOI:10.24818/EA/2024/67/7837/783 
https://www.amfiteatrueconomic.ro/ArticolRO.aspx?CodArticol=3336 
https://0410qsg09-y-https-www-webofscience-com.z.e-nformation.ro/wos/woscc/full-
record/WOS:001289160200006 
WOS:001289160200006 

JIF QUARTILE Q1 - Economics; JIF QUARTILE Q2 – SSCI- Management; JIF QUARTILE Q3 – 

SSCI- Business (SSCI); Journal Impact Factor 2023= 2.6; AIS 2023 = 0.282. 

4. Türkeș, Mirela Cătălina, Cristian-Silviu Bănacu, and Laurențiu Stoenică.The Effect of Supply Chain 

Sustainability Practices on Romanian SME Performance, Sustainability 16, no. 7/2024, 2887.  

DOI:10.3390/su16072887 

https://www.mdpi.com/2071-1050/16/7/2887 

https://0410qsf9t-y-https-www-webofscience-com.z.e-nformation.ro/wos/woscc/full-

record/WOS:001200898200001 

eISSN 2071-1050 

WOS:001200898200001 

JIF QUARTILE Q2 – Environmental Sciences (SSCI); Journal Impact Factor 2023= 3.3; AIS 2023= 

0.533. 

5. Türkeş Mirela Cătălina, Stăncioiu Aurelia Felicia, Orzan Mihai Cristian, Jugănaru Mariana, 
Marinescu Roxana-Cristina, Jugănaru Ion Dănuț. Changes in the labour market: the perceptions of 
Romanian employees regarding the use of telework in the post-pandemic period. Employee Relations, 
Vol. 46(3)/2024, pp. 585-621.  

https://www.mdpi.com/2071-1050/16/7/2887


DOI:10.1108/ER-06-2023-0317 
https://www.emerald.com/insight/content/doi/10.1108/ER-06-2023-0317/full/html 
https://0410qsg09-y-https-www-webofscience-com.z.e-nformation.ro/wos/woscc/full-
record/WOS:001167578600001 
ISSN 0142-5455, eISSN 1758-7069 
WOS:001167578600001 

JIF QUARTILE Q2 – Management (SSCI); Journal Impact Factor 2023= 2.7; AIS 2023 = 0.633. 

6. Türkeş Mirela Cătălina, Acatrinei Carmen. The Effect of Drivers and Barriers on Electric Vehicle 

Usage in Romania: Findings from PLS-SEM and MGA, Economic Computation and Economic 

Cybernetics Studies and Research, Vol. 58, Issue 4/2024 

DOI: 10.24818/18423264/58.4.24.12 

 https://ecocyb.ase.ro/nr2024_4/12_MirelaTurkes_CarmenAcatrinei.pdf  

https://0410q0lyn-y-https-www-webofscience-com.z.e-nformation.ro/wos/woscc/full-

record/WOS:001383345200012 

ISSN 0424-267X, eISSN 1842-3264,  

WOS:001383345200012 

JIF QUARTILE Q3 – ECONOMICS (SSCI); Journal Impact Factor = 1.4; AIS = 0.135. 

7. Türkeş Mirela Cătălina, Stăncioiu Aurelia Felicia, Băltescu Codruța Adina, Marinescu, Roxana-
Cristina. Resilience innovations and the use of food order și delivery platforms by the romanian 
restaurants during the covid-19 pandemic. Journal of Theoretical and Applied Electronic Commerce 
Research, 16(7)/2021, 3218-3247. 
DOI10.3390/jtaer16070175 
https://www.mdpi.com/0718-1876/16/7/175 
https://0410qsg09-y-https-www-webofscience-com.z.e-nformation.ro/wos/woscc/full-
record/WOS:000744668800001 
ISSN 0718-1876 
WOS:000744668800001 

JIF QUARTILE Q1 – Business (SSCI); Journal Impact Factor 2023= 5.1; AIS 2023= 0.686. 

8. Türkeş Mirela Cătălina, Stăncioiu Aurelia Felicia, Băltescu Codruta Adina. Telework During the 
COVID-19 Pandemic - An Approach From the Perspective of Romanian Enterprises. 
Amfiteatru Economic, Vol.23(58)/2021, pp. 700-717.  
ISSN 1582-9146, eISSN 2247-9104, 
DOI10.24818/EA/2021/58/700 
https://www.amfiteatrueconomic.ro/ArticolRO.aspx?CodArticol=3030 
https://0410qsg09-y-https-www-webofscience-com.z.e-nformation.ro/wos/woscc/full-
record/WOS:000678147700009 
WOS:000678147700009 

JIF QUARTILE Q1 - Economics; JIF QUARTILE Q2 – Management; JIF QUARTILE Q3 – Business 

(SSCI); Journal Impact Factor 2023= 2.6; AIS 2023 = 0.282. 

9. Capusneanu, S., Mates, D., Türkeş Mirela Cătălina, Barbu, C.M., Staras, A.I., Topor, D.I., Stoenica, 
L., Fulop, M.T. The Impact of Force Factors on the Benefits of Digital Transformation in Romania, 
Applied Sciences – Basel, 11(5)/2021, 2365, 
DOI: 10.3390/app11052365 
eISSN2076-3417,  
https://www.mdpi.com/2076-3417/11/5/2365 
 https://www-webofscience-com.am.e-nformation.ro/wos/woscc/full-record/WOS:000627972000001,  
WOS:000627972000001 

JIF QUARTILE Q1 – Engineering, Multidisciplinary; Journal Impact Factor 2023 = 2.5; AIS 2023= 

0.428. 

10. Türkeş Mirela Cătălina; Căpușneanu, S.; Topor, D.I.; Staraș, A.I.; Hint, M.Ș.; Stoenica, L.F. 
Motivations for the Use of IoT Solutions by Company Managers in the Digital Age: A Romanian Case. 
Applied Sciences – Basel, 10 (19)/2020, 6905. 
DOI: 10.3390/app10196905 
 eISSN2076-3417,  
https://www.mdpi.com/2076-3417/10/19/6905 
https://www-webofscience-com.am.e-nformation.ro/wos/woscc/full-record/WOS:000586432800001,  
WOS:000586432800001 
JIF QUARTILE Q1 – Engineering, Multidisciplinary; Journal Impact Factor 2023 = 2.5; AIS 2023 = 

0.428. 
 

2.
 
Teza(-ele) de doctorat   



T1. Türkeș (Vînt) M.C. STRATEGII DE PIAȚĂ ÎN DOMENIUL BANCAR DIN PERSPECTIVA 

INTEGRĂRII ROMÂNIEI ÎN UNIUNEA EUROPEANĂ, conducător de doctorat Prof.univ.dr. 

Constantin LEFTER, susținută public la Universitatea Transilvania din Brașov la data de 3.11.2011 

http://rs.unitbv.ro/teze/rezumate/2011/rom/Vint_Turkes_MirelaCatalina.pdf 
 

 

 

3.
 
Cărţi/cursuri publicate în edituri recunoscute(Ca1, Ca2 etc.), îndrumare publicate(I1, I2 etc.), capitole publicate în volume 

colective, capitole teoretice redactate, (D1, D2 etc.), după caz, prin care se aduc contribuţii a dezvoltarea activităţilor 

didactice/profesionale.  

 Carți/cursuri 

Ca1. Türkeș, M. C. Bazele marketingului Ediție revăzută si adaugită, Editura ProUniversitaria București, 2017, ISBN 

978-606-26-0750-0, 257 pg. 

https://www.prouniversitaria.ro/carte/bazele-marketingului-editie-revazuta-si-adaugita/ 

Ca2.  Türkeș, M. C. Marketingul serviciilor financiar-bancare, Editura ProUniversitaria, Bucuresti, 2016, ISBN 978-

606-647-966-0, 151 pg. 

https://www.ujmag.ro/economie/marketing/marketingul-serviciilor-financiar-bancare-1 

Ca3. Türkeș, M. C. Bazele marketingului, Editura ProUniversitaria București, 2014, ISBN 978-606-26-0750-0, 257 

pg. 

  

Îndrumare publicate 

I1. Türkeș, M. C. Caietul Millennials-Bazele marketingului, Editura ProUniversitaria București, 2018, ISBN 978-

606-26-0893-4, 123 pg. 

I2. Türkeș, M. C. Caietul Echo Boomers-Marketing financiar-bancar, Editura ProUniversitaria București, 2017, 

ISBN 978-606-26-0846-0, 167 pg. 

I3. Türkeș, M. C. Marketing financiar-bancar, în Teste – grila pentru examenul de licenta la specializarea 

marketing pentru studentii anului III zi, Coordonator Zaharia V., Editura ProUniversitaria București, ISBN 978-

606-26-0899-6, 149PG. 

  

Capitole publicate în volume colective/ teoretice redactate 

D1. Türkeș, M. C., Topor, D. I., Căpușneanu, S., Constantin, D.M. Sustainable Business Practices and Their Influence 

on Manager Decisions: Transversal Study. In Research Anthology on Business Continuity and Navigating Times 

of Crisis (4 Volumes), Information Resources Management Association (USA), 2022, chapter 82, 1706-1737 

pages, ISBN13: 9781668445037, ISBN10: 1668445034, EISBN13: 978166844504, DOI: 10.4018/978-1-6684-

4503-7 

https://www.igi-global.com/chapter/sustainable-business-practices-and-their-influence-on-manager-

decisions/297380 

D2. Türkeș, M. C., Topor, D. I., Căpușneanu, S., Constantin, D.M. Sustainable Business Practices and Their Influence 

on Manager Decisions: Transversal Study. In I. Oncioiu, G. Cokins, S., Căpușneanu, D.I. Topor (Eds.), 

Management Accounting Standards for Sustainable Business Practices, Hershey, PA: IGI Global, USA, 2020, 

chapter 7, 138-167 pages, ISBN13: 9781799801788, ISBN10: 1799801780, EISBN13: 9781799801801, DOI: 

10.4018/978-1-7998-0178-8. 

https://www.igi-global.com/book/management-accounting-standards-sustainable-business/226979 

D3. Căpușneanu, S., Topor, D.I., Türkeș, M.C., & Rakoș, I.S. Throughput Accounting:Decisional Informational 

Support for Optimizing Entity’s Profit. In I. Oncioiu (Ed.), Throughput Accounting in a Hyperconnected World, 

Hershey, PA: IGI Global, USA, 2019, chapter 2, 27-56 pages, ISBN13: 9781522577126, ISBN10: 1522577122, 

EISBN13: 9781522577133, DOI: 10.4018/978-1-5225-7712-6.ch002 

https://www.igi-global.com/book/throughput-accounting-hyperconnected-world/209469 

D4. Constantin (Oprea), D.M., Topor, D.I., Căpușneanu, S., Türkeș, M.C., Anghel, M.G. Green Reporting and Its 

Impact on Business Strategy: Computer Program for Evidence and Green Reporting. In In I. Oncioiu (Ed.), 

Network Security and Its Impact on Business Strategy, Hershey, PA: IGI Global, USA, 2019, Chapter 6, 91-109 

pages, ISBN13: 9781522584551, ISBN10: 1522584552|EISBN13, 9781522584568, DOI: 10.4018/978-1-5225-

8455-1 

https://www.igi-global.com/chapter/green-reporting-and-its-impact-on-business-strategy/224866 

 
4.

 
Cărţi de specialitate publicate în edituri recunoscute(Cb1, Cb2 etc.), articole/studii publicate in extenso în reviste de 

specialitate de circulaţie internaţională recunoscute (reviste cotate ISI sau indexate în baze de date internaţionale specifice 

domeniului)(Ri1, Ri2etc.), articole/studii in extenso publicate în volumele unor manifestări ştiinţifice internaţionale 

recunoscute din ţară şi din străinătate (cu ISSN/ ISBN)(Vi1,Vi2 etc.), precum şi alte lucrări similare: articole/studii publicate 

in extenso în reviste de specialitate de circulaţie naţională recunoscute CNCSIS (Rn1, Rn2 etc.), articole/studii publicate in 



extenso în volumele unor manifestări ştiinţifice naţionale (cu ISSN/ISBN)(Vn1,Vn2 etc.), lucrări prezentate la diferite 

seminarii/expoziţii, inovaţii etc.(E1, E2 etc.), după caz, prin care se aduc contribuţii la dezvoltarea domeniului. 

 
 Cărţi de specialitate 

Cb1. Türkeș, M. C. Un alt mod de a învăța marketing, Editura ProUniversitaria București, 2016, ISBN 

978-606-260-607-7, 103 pg. 

 Articole/studii publicate in extenso în reviste de specialitate de circulaţie internaţională recunoscute 

(reviste cotate ISI sau indexate în baze de date internaţionale specifice domeniului) 

Ri1. Radu, F., Radu, V., Türkeș M.C., Ivan, O.R., Tabirca, A.I. A research of service quality perceptions 

and patient satisfaction: Case study of public hospitals in Romania, International Journal of Health 

Planning and Management, 37(2), 1018-1048, 2023, DOI10.1002/hpm.3375, ISSN0749-6753,  

eISSN1099-1751, WOS:000719439700001 

https://www-webofscience-com.am.e-nformation.ro/wos/woscc/full-

record/WOS:000719439700001, 

https://authorservices.wiley.com/api/pdf/fullArticle/17236729 

Journal Impact Factor ™ 2023 =1,9, AIS 2023 =0,552, JCI =Q3 

Ri2. Türkeș M.C., Stancioiu A.F., Baltescu C.A., Marinescu R.C. Resilience Innovations and the Use of 

Food Order & Delivery Platforms by the Romanian Restaurants during the COVID-19 Pandemic, 

Journal of Theoretical and Applied Electronic Commerce, 16 (7), 3218-3247, 2021, ISSN: 0718-

1876, WOS:000744668800001 https://www-webofscience-com.am.e-nformation.ro/wos/woscc/full-

record/WOS:000744668800001,  

https://www.mdpi.com/0718-1876/16/7/175 

Journal Impact Factor ™ 2023 = 5,1, AIS 2023=0,686, JCI=Q1 

Ri3. Türkeș M.C., Stancioiu A.F., Baltescu C.A. Telework During the COVID-19 Pandemic - An 

Approach From the Perspective of Romanian Enterprises, Amfiteatru Economic, 23 (58), 2021, 700-

717, ISSN1582-9146, eISSN2247-9104, WOS:000678147700009,  

https://www-webofscience-com.am.e-nformation.ro/wos/woscc/full-

record/WOS:000678147700009,  

https://www.amfiteatrueconomic.ro/temp/Abstract_EN_3030.pdf 

Journal Impact Factor ™ 2023=2,6, AIS 2023=0,282, JCI = Q2 

Ri4. Capusneanu, S., Mates, D., Türkeș, M.C., Barbu, C.M., Staras, A.I., Topor, D.I., Stoenica, L., Fulop, 

M.T. The Impact of Force Factors on the Benefits of Digital Transformation in Romania, Applied 

Sciences – Basel, 11(5), 2365, 2021, eISSN2076-3417, WOS:000627972000001,  

https://www-webofscience-com.am.e-nformation.ro/wos/woscc/full-

record/WOS:000627972000001,  

https://www.mdpi.com/2076-3417/11/5/2365 

Journal Impact Factor ™ 2023 = 2.5, AIS 2023=0,428, JCI=Q2 

Ri5. Türkeș, M.C.; Căpușneanu, S.; Topor, D.I.; Staraș, A.I.; Hint, M.Ș.; Stoenica, L.F. Motivations for 

the Use of IoT Solutions by Company Managers in the Digital Age: A Romanian Case. Appl. Sci. 

2020, 10 (19), 6905. eISSN2076-3417, WOS:000586432800001,  

https://www-webofscience-com.am.e-nformation.ro/wos/woscc/full-

record/WOS:000586432800001,  

https://www.mdpi.com/2076-3417/10/19/6905 

Journal Impact Factor ™ 2023 = 2.5, AIS 2023=0,428, JCI=Q2 

Ri6. Cokins, G.; Oncioiu, I.; Türkeș, M.C.; Topor, D.I.; Căpuşneanu, S.; Paștiu, C.A.; Deliu, D.; 

Solovăstru, A.N. Intention to Use Accounting Platforms in Romania: A Quantitative Study on 

Sustainability and Social Influence. Sustainability 2020, 12 (15), 6127, eISSN2071-1050, 

WOS:000559069200001,  

https://www-webofscience-com.am.e-nformation.ro/wos/woscc/full-

record/WOS:000559069200001,  

https://www.mdpi.com/2071-1050/12/15/6127 

Journal Impact Factor ™ 2023= 3.3, AIS 2023 =0,533 JCI = Q2 

Ri7. Petrescu, A.G.; Bîlcan, F.R.; Petrescu, M.; Holban Oncioiu, I.; Türkeș, M.C.; Căpuşneanu, S. 

Assessing the Benefits of the Sustainability Reporting Practices in the Top Romanian Companies. 

Sustainability 2020, 12 (8), 3470, eISSN2071-1050, WOS:000535598700403,  

https://www-webofscience-com.am.e-nformation.ro/wos/woscc/full-

record/WOS:000535598700403,  

https://www.mdpi.com/2071-1050/12/8/3470 

Journal Impact Factor ™ 2023= 3.3, AIS 2023 =0,533 JCI = Q2 

https://www-webofscience-com.am.e-nformation.ro/wos/woscc/full-record/WOS:000719439700001
https://www-webofscience-com.am.e-nformation.ro/wos/woscc/full-record/WOS:000719439700001


Ri8. Oncioiu, I.; Bunget, O.C.; Türkeș, M.C.; Căpușneanu, S.; Topor, D.I.; Tamaș, A.S.; Rakoș, I.-S.; 

Hint, M.Ș. The Impact of Big Data Analytics on Company Performance in Supply Chain 

Management. Sustainability 2019, 11 (18), 4864, eISSN2071-1050, WOS:000489104700050 

https://www-webofscience-com.am.e-nformation.ro/wos/woscc/full-

record/WOS:000489104700050,  

https://www.mdpi.com/2071-1050/11/18/4864 

Journal Impact Factor ™ 2023= 3.3, AIS 2023 =0,533 JCI = Q2 

Ri9. Oncioiu, I., Căpuşneanu, S., Oprea Constantin, D.M., Türkeș, M.C., Topor, D.I., Bîlcan, F.R., 

Petrescu, A.G. Improving the Performance of Entities in the Mining Industry by Optimizing Green 

Business Processes and Emission Inventories. Processes 2019, 7(8), 543, eISSN2227-9717, 

WOS:000483747700002, 

https://www-webofscience-com.am.e-nformation.ro/wos/woscc/full-

record/WOS:000483747700002,  

https://www.mdpi.com/2227-9717/7/8/543 

Journal Impact Factor ™ 2023 = 2.8, AIS 2023 = 0,431, JCI = Q2 

Ri10. Türkeș, M.C., Oncioiu, I., Aslam, H.D., Marin-Pantelescu, A., Topor, D.I. Căpușneanu, S. Drivers 

and Barriers in Using Industry 4.0: A Perspective of SMEs in Romania. Processes 2019, 7(3), 153, 

eISSN2227-9717, WOS:000464440100002,  

https://www-webofscience-com.am.e-nformation.ro/wos/woscc/full-

record/WOS:000464440100002,  

https://www.mdpi.com/2227-9717/7/3/153 

Journal Impact Factor ™ 2023 = 2.8, AIS 2023 = 0,431, JCI = Q2 

Ri11. Oncioiu, I., Capusneanu, S., Turkeș, M.C., Topor, D.I., Constantin, D.M.O., Marin-Pantelescu, A.,  

Hint, M.S. The Sustainability of Romanian SMEs and Their Involvement in the Circular Economy, 

Sustainability 2018, 10 (8), 2761. eISSN2071-1050, WOS:000446767700177, 

https://www-webofscience-com.am.e-nformation.ro/wos/woscc/full-

record/WOS:000446767700177,  

https://www.mdpi.com/2071-1050/10/8/2761 

Journal Impact Factor ™ 2023= 3.3, AIS 2023 =0,533 JCI = Q2 

 Articole/studii in extenso publicate în volumele unor manifestări ştiinţifice internaţionale 

recunoscute din ţară şi din străinătate (cu ISSN/ ISBN)(Vi1,Vi2 etc.), 

Vi1. Stefan, M., Marin-Pantelescu, A., Türkeș, M.C. Strategic Management of the Romanian 

Telecommunication Services, prezentată la PROCEEDINGS OF THE 12TH INTERNATIONAL 

MANAGEMENT CONFERENCE: MANAGEMENT PERSPECTIVES IN THE DIGITAL ERA 

(IMC 2018), publicată în Book Series: International Management Conference, Pag. 451-461, 

ISSN2286-1440, WOS:000473413800051 

https://www-webofscience-com.am.e-nformation.ro/wos/woscc/full-record/WOS:000473413800051 

Vi2. Türkeș, M.C., Raicu, I.,  Rusaneanu, A. Service-Oriented Modeling and Architecture for an  AN E-

financial Assistant Integration Within the Banking System, prezentată la PROCEEDINGS OF THE 

14TH INTERNATIONAL CONFERENCE ON INFORMATICS IN ECONOMY (IE 2015): 

EDUCATION, RESEARCH & BUSINESS TECHNOLOGIES, pblicată în  Book Series International 

Conference on Informatics in Economy, Pag. 250-255, ISSN2284-7472, WOS:000362796900041 

https://www-webofscience-com.am.e-nformation.ro/wos/woscc/full-record/WOS:000362796900041 

 Articole/studii publicate in extenso în reviste de specialitate de circulaţie naţională recunoscute 

CNCSIS (Rn1, Rn2 etc.), 

Rn1. Türkeș, M.C. The Evolution of Fertility over the Life Course. A Comparative Study between 

Romania and Turkey, Academic Journal of Economic Studies, 5(1), pp. 95–105, 2019 

ISSN 2393-4913, ISSN On-line 2457-5836 

http://www.zbw.eu/econis-archiv/bitstream/11159/3216/1/1670311155.pdf 

Rn2. 

 

Türkeș, M.C. ISO 14001 Standards Implementation in the European Union Bank of Organisations, 

Academic Journal of Economic Studies, 6(2), pp. 148-156, 2017, ISSN 2393-4913. 

https://www.ceeol.com/search/article-detail?id=881865 

Rn3. Türkeș, M.C. Cluster analysis of total assets provided by banks from four continents. Academic 

Journal of Economic Studies, 3(4), pp.24-28, 2017, ISSN 2393-4913. 

https://www.ceeol.com/search/article-detail?id=592287 

Rn4. Türkeș, M.C., Olariu, A., Matache, M. Patient satisfaction perceived in the emergency department: 

a quantitative study in a state hospital in Romania. Academic Journal of Economic Studies, 3(3), 

pp.112-117, 2017, ISSN 2393-4913, https://www.ceeol.com/search/article-detail?id=564761 

Rn5. Türkeș, M.C. Factors affecting internet users: a comparative investigation between Romania and 
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